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The International Communications Review (ICR) can help you to trade more successfully with international markets. 
It involves a comprehensive audit of your communications with overseas customers and partners, including your online 
presence, and is undertaken by a UKTI accredited adviser. Each adviser has international experience and is currently 
managing a business in the communications field. They have been rigorously trained and have access to the latest 
resources and information in order to provide professional and independent guidance to exporters. 

By overcoming the cultural and language barriers that come between your business and overseas trade and by improving 
communications with global clients, an ICR can result in more web enquiries, improve relations with overseas customers, 
increase traffic through sales channels and improve overall business performance. 

Over 5,000 companies nationwide have already benefitted from the ICR to support the 
development of their international business. 

Your company can benefit from a series of reviews to support the development of your 
international business. At each meeting, the adviser will spend around two to three hours 
with you, discussing the current export strategy and international activities. You will then 
receive a comprehensive report with a clear and agreed action plan. 

 

An ICR is particularly relevant when you are: 
 

 

 Re-developing your website 
 Developing a multilingual web presence 

 Embarking upon a trade show, mission or other tough overseas trips 

including customer negotiation, distributor selection and market research 
 Launching a new product range or service 

 Considering a new route to market 

 Updating or translating marketing materials for an international  audience 

 Tackling a new market, especially a ‘difficult’ one. 

 

What happens in a review? 
 

 

 Face-to-face meeting with senior management and/or export staff 

 Discussion about existing communications in export markets  

 Identification of strengths and weaknesses 

 Development of recommendations to improve communications 

 Discussion of sources of suppliers and possible costs 

 Development of an agreed action plan 

 Provision of a detailed and confidential written report with ‘how-to’ guides 

containing advice on how to implement recommendations.

Improve your communications with global clients 

We found Notburga to be 
extremely thorough, 
knowledgeable and skillful in 
her area of work. Our 
communication was very 
professional and her report 
extremely insightful and useful. 
The learnings of our detailed 
report are already being 
applied, and will aid the 
production of a very balanced 
and appropriate website for our 
company, nationally and 
internationally. 

Kill Jellie Ltd  

We found the consultancy 
session and subsequent report 
extremely useful. 
We are still working our way 
through the recommendations 
but it appears to already 
improve our online presence. 
I would thoroughly recommend 
the service to others. 

Formech International Ltd  

http://www.lingua-pro.com/
http://internationalcommunications.org/
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What can be reviewed? 
 

 International web strategy and structure including social networking and e-
commerce 

 Marketing, operational, packaging and/or distributor training materials 

 Handling of international sales and technical enquiries 

 Overseas meetings and presentations 

 Preparation for international visits such as trade missions and  exhibitions 
 Communications with agents/distributors/partners overseas 

 

The web review 
 

Many companies now rely upon their web presence to promote and sell their products 
and services. The ICR can review the effectiveness of your web presence to 
communicate with potential overseas customers and to generate export business. 

 
Your International Communications Review could be used specifically to make your 
web presence more effective for international growth. An International Website Review 
offers a comprehensive analysis of your web strategy, covering elements such as: 

 

 Technical aspects involved in setting up an international  website 

 The design, structure and navigation of the site for overseas visitors 

 Inclusion of appropriate international content 

 Translation and localisation for your target export markets 

 Promotion of the site in overseas markets e.g. search engine optimisation 

 Development of a broader web presence 

 Your international e-commerce 

 Your presence on e-marketplaces 

 Monitoring the site’s performance 

 Managing the impact of a successful site. 

 
 

Scope 
 

The International Communications Adviser will work with you to design a programme that 
will suit your export goals and may involve a number of separate or combined meetings, 
depending upon the complexity of the issues, such as number of countries, languages, 
products, routes to market, people and export activities. 

 
 

Cost of the review 
 

 

The ICR is designed as a programme of assistance for companies. The cost therefore depends upon the scope of the agreed 
programme for each business. The cost of a single review would be £500 + VAT. 

 

Your adviser 
 

 

 
 

Notburga Preining 
notburga@lingua-pro.com 
Tel: +44 7714 340845 
 
Apply online here for your International Communications Review 

I am blown away! 
It was really useful today and I 
am impressed with your 
knowledge and expertise, so 
much to think about. Many 
thanks to you both. 

London House International Ltd 
(2011) 

Thank you for your time and for 
your report. It is very useful and 
I am working my way through it!  
We have just returned from an 
exhibition which was successful 
– I produced a leaflet in 6 
different languages on your 
suggestion which worked really 
well. 

DC Norris Ltd  

I found the whole exercise very 
useful and have learnt a lot from 
it. You clearly have value to add 
from both a technical and 
business standpoint and I am 
glad I took up the programme. 

4Court Solutions Ltd 

You again provided an excellent 
critique of our site and some 
extremely valuable comments for 
change. Many thanks for your hard 
work in helping us. The report is 
excellent. 
Airdri Ltd 

Notburga Preining is a UKTI accredited 
Export Communications Consultant. 
She has helped over 500 companies 
throughout the South East and East of 
England to improve their international 
communications. 
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